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IT Considerations in Enabling FWA

1. Provide Flexibility

➢ Equipment (laptops/desktops), ITSM, school platforms and individual resources

2. Maintain/Enhance User Experience

➢ Performance & capabilities (hardware/software), daily platform usage for different roles 
in the institute i.e. student/teacher/admin

3. Cost Effectiveness

➢ Upfront vs On-demand / Fixed vs variable

4. Adhere to Security and Compliance regulations*

➢ Data security, privacy, secure connectivity, etc.

H O W  S H O U L D  T E C H N O L O G Y  S U P P O R T  F L E X I B L E  W O R K  A R R A N G E M E N T S ?
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How are things done right now?

1. Virtual Desktop Infrastructure

2. Asynchronous Learning and School Admin Capabilities

➢ Modern LMS and suite of productivity tools (e.g. video conferencing, shared drives, 
collaboration tools, etc.)

➢ Comprehensive ERP platforms supporting self-service capabilities

3. Virtual Call Centers

➢ E.g. ITSM and tools assistance for staff, technical support for students taking 
examinations online

W H A T  E X I S T I N G  T E C H N O L O G I E S  S U P P O R T  F L E X I B L E  W O R K  A R R A N G E M E N T S ?

E X I S T I N G  T E C H N O L O G I E S  A L L O W  T E A C H E R S  A N D  S T A F F  T O  H A N D L E  F W A S I M I L A R  
T O  H O W  T H E Y  W O U L D  U S U A L L Y  M A N A G E  I N  O F F I C E
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Upcoming Trends and Transitions
W H A T  M I G H T  “ G O O D ”  L O O K  L I K E  R I G H T  N O W ,  A N D  I N  T H E  F U T U R E ?

Turn Data into Wisdom

Modern Data and Analytics 
Solutions

Corporate AI Assistant

Smart Contact Center

Enrich the Learning 
Experience

Personalized and Adaptive 
Learning with AI

Staff Productivity/Task 
Automation

Wellbeing and Holistic 
Development

Modernize and Secure the 
Academy

Future-proofing Mission 
Critical Systems

Smart Campus 
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Emerging Technologies
A R T I F I C I A L  I N T E L L I G E N C E  – P R A C T I C A L  A P P L I C A T I O N S

L E A R N I N G  A S S I S T A N T S

Get support for queries anytime and anywhere
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Emerging Technologies
A R T I F I C I A L  I N T E L L I G E N C E  – P R A C T I C A L  A P P L I C A T I O N S

T E A C H I N G  A S S I S T A N T S

Save time on admin tasks to value add elsewhere
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Emerging Technologies
W E L L B E I N G  A N D  H O L I S T I C  D E V E L O P M E N T
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Emerging Technologies
W E L L B E I N G  A N D  H O L I S T I C  D E V E L O P M E N T
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Emerging Technologies
A R T I F I C I A L  I N T E L L I G E N C E  – P R A C T I C A L  A P P L I C A T I O N S

Hi Mr Tan, I see that your 
daughter is having issues 
with her Chromebook. Is 
this the same issue that 
she experienced last 
month?

Hi Mr Tan.

Thank you for calling. How 
can we help you today?

Incoming

parent call

Student information

system

My daughter is having 
issues with her 
Chromebook.

Thank you, please hold 
while I connect you with 
technology support.

ITSM software
S M A R T  C O N T A C T  C E N T E R

Provide remote support with data-driven case notes
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Emerging Technologies
A R T I F I C I A L  I N T E L L I G E N C E  – P R A C T I C A L  A P P L I C A T I O N S

Conversation 

history

Source references for 

fact-checking

In-context 

conversations

Trusted answers generated 

from organizational data

Save time on administrative 

queries and workflows

A D M I N I S T R A T I V E  A I  A S S I S T A N T

Utilize enterprise data sources to enhance productivity
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Emerging Technologies
A R T I F I C I A L  I N T E L L I G E N C E  – P R A C T I C A L  A P P L I C A T I O N S

Interpret data for others
Help others derive meaning
from data and reach conclusions
to drive decisions

Generate stories using AI
Produce cohesive, powerful,
and insightful narratives by analyzing 
only a few words of data

Create refined content
Control AI verbosity, customize 
narrative text, and apply stunning 
visual themes to bring content to life

Share up-to-date governed data
Quickly update and disseminate data at 
any time

A I - D A T A  S T O R Y T E L L I N G
Quickly generate insights to improve teaching and learning
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Emerging Technologies
S E C U R I T Y  A N D  C O M P L I A N C E

Define special topics and 

configure guardrails for 

such topics

Use pre-built guardrails for 

data and content access

Restrict responses to 

enterprise content only

Specify blocked words or 

phrases that never appear 

in responses 

Compliance with required security 

frameworks and certifications

Easy Integration with VPN systems for 

quick and secure access

Integrates with identity 

management tools for easier 

management, auditing and control 

Full logging capabilities to ensure 

traceability and accountability

S O L U T I O N  C O N S I D E R A T I O N S

I N F R A S T R U C T U R E  C O N S I D E R A T I O N S
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Closing Remarks

1. Promote self-directed and personalized learning

2. Manage relationships between stakeholders

3. Promote wellbeing and holistic development

4. Reduce menial tasks and promote value-adding work

5. Capitalize on data and experiences to generate insights*

6. Be security and compliant to regulatory guidelines*

H O W  S H O U L D  E M E R G I N G  T E C H N O L O G I E S  S U P P O R T  F W A  I N  E D U C A T I O N ?

E M E R G I N G T E C H N O L O G I E S S H O U L D E N H A N C E A N D S I M P L I F Y T H E F W A E X P E R I E N C E T O
U P L O A D W O R K P L A C E H A R M O N Y , C O M P E T I T I V E N E S S A N D P R O D U C T I V I T Y
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Thank you!

Leander Yong

Public Sector Team - Education
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